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1 forget exactly what it was, but we are working on an 

2 agreement with the developer on that. 

3 COUNCILMEMBER HOKAMA: Okay. Another tool, Mr. Director, 

4 is -- and again, you may not have the authority and 

5 Council may need to take some kind of legislative 

6 action, but is another short-term tool that would 

7 stretch the clock for the County would be to require 

8 dual systems be installed by a development to take 

9 advantage of the future ability to use reclaimed 

10 water, to be able to use certain waters that would 

11 maybe legally be determined as brackish but the 

12 chloride levels are such that it is pretty close to 

13 potable and so it would not hurt the use within a 

14 residential area? Is that something that makes 

15 sense for new -- new developments? 

16 MR. TENGAN: It does make sense in the long run, but for 

17 the immediate future, you knowt the Council needs to 

18 determine who's going to put in the infrastructure 

19 to get that reclaimed water to the property that's 

20 going to be served. At the present time there are 

21 no major transmission lines to distribute that 

22 water. 

23 COUNCILMEMBER HOKAMA: Okay. I appreciate that comment. 

24 Then my last suggestion, I guess, I would say, since 

25 it was already stated in the '92 draft as a way to 
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1 stretch the clock again already ten, eleven years 

2 ago we were thinking about it -- and I would say 

3 maybe in Kahului area, Central Maui area, the 

4 desalinization of brackish water that has low 

5 chloride content should not be so excessive in cost 

6 that that would, again, be a consideration by the 

7 Department? 

8 MR. TENGAN: As you know, the Honolulu Board of Water 

9 Supply is putting in a plant to desalinate water for 

10 potable uses. So we're going to be keeping an eye 

11 on that project and the development of it and how 

12 successful it is, and it certainly could be a 

13 consideration for the County of Maui also. 

14 COUNCILMEMBER HOKAMA: Thank you for that, Mr. Director. 

15 Would you know by chance what is the Honolulu Board 

16 of Water Supply looking as -- is there a ceiling on 

17 the amount of chlorides per -- per thousand or 

18 million parts that makes sense and then they say 

19 once you cross this number, it doesn't make sense 

20 because then it really costs too much and you're 

21 going to do blending and everything else? 

22 MR. TENGAN: I guess that would depend on the management 

23 of the individual utility. You know, blending is an 

24 acceptable practice. Blending certainly is an 

25 alternative. I know on the Big Island we used to 
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1 blend water from -- surface water from the Waimea 

2 Treatment Plant with high chloride water down at 

3 Kawaihae and blended water to make the chloride 

4 levels that's delivered to the consumers somewhat 

5 less than, you know, delivering water straight out 

6 of the Kawaihae Well. So that's an alternative. 

7 As far as -- as far as the chloride levels, 

8 EPA's set somewhat a -- what's referred to as a 

9 cosmetic value of 250 parts per million. If you've 

10 tasted that kind of water/ you know/ you'll 

11 certainly taste the chlorides in the water at 250 

12 parts per million. In fact, I believe at about --

13 between 150 and 180 most people will get the taste 

14 in their mouth already/ yeah. So we look at 

15 delivering water somewhat less than the 150 parts 

16 per million. 

17 COUNCILMEMBER HOKAMA: And let's see. Thank you very 

18 much, Mr. Director. 

19 Thank you/ Chairman. 

20 CHAIR MATEO: Thank you, Mr. Hokama. 

21 Members, any additional questions for the 

22 Director of the Department? Mr. Molina. 

23 COUNCILMEMBER MOLINA: Thank you, Mr. Mateo. Just a 

24 follow-up on Member Hokama's issue regarding 

25 chlorides. As we pump the lao Aquifer and the 
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1 Waihee Aquifer, as presumed -- assuming the water 

2 levels go down, will that -- do we reach a chloride 

3 level -- does the chloride level increase the more 

4 you go down or -- and what is the benchmark, I 

5 guess, for high chloride levels where it's now -- it 

6 becomes a major concern? 

7 MR. TENGAN: Right now we're monitoring the chlorides 

8 based upon the lao Management Rule. So far we 

9 haven't reached alert stage and -- but we do monitor 

10 that on a monthly basis. 

11 COUNCILMEMBER MOLINA: Okay, thank you. 

12 CHAIR MATEO: Members, any additional questions? 

13 Mr. Kane, followed by Mr. Nishiki. 

14 COUNCILMEMBER KANE: Yeah, one final. Is the goal of the 

15 Department ultimately to remove designation? Is 

16 that something that you folks are looking to strive 

17 for as a position of the Department or of the 

18 Administration[ generally speaking? 

19 MR. TENGAN: You know, it's a difficult question to 

20 answer. Because without designation, private wells 

21 often don't report their pumping to the State Water 

22 Commission. However, with designation, you know, 

23 these wells -- these owners -- landowners have to 

24 report the pumping from the private wells to the 

25 State Water Commission, otherwise they will lose 
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1 their privilege of pumping from these wells. 

2 COUNCILMEMBER KANE: Question to Corp. Counsel, Mr. Chair. 

3 CHAIR MATEO: Go ahead. 

4 COUNCILMEMBER KANE: Does the County have any jurisdiction 

5 in requiring private wells in the County of Maui to 

6 report their pumpages to this -- to this County 

7 government entity? Do we have jurisdiction to 

8 require through ordinance a reporting mechanism? 

9 MR. KUSHI: Mr. Chair, Member Kane, not that I know of. 

10 There is some language in the lao Water Management 

11 Rule about the Board requesting private owners to 

12 report under certain conditions, but I think it was 

13 merely a request. 

14 COUNClLMEMBER KANE: Yeah, so the only ultimate way we 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

would have to do is convince the State through some 

State legislation that would allow the counties to 

require reporting by private wells to County 

entities -- to the County government? If we don't 

have the jurisdiction now, in other words, obviously 

the jurisdiction lies with the State. So in order 

for us to have that authority, we would have to ask 

the State to delegate authority to us to be able to 

do so; is that -- I mean from a legal standpoint, 

Mr. Kushi? And I apologize. I know this is out of 

nowhere, but it's just something that's off the top 
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1 of my head and I wanted to find out. 

2 MR. KUSHI: Yeah, you know, off the top of my head you may 

3 be correct. If the County does require, you know, 

4 whatever from private landowners as to their 

5 facilities, I'm not sure under what police powers 

6 you would have the right to do it. If it involves 

7 health, safety, and welfare, of course, then -- but 

8 it needs to be done by -- through ordinance in a 

9 related matter to health, welfare, and safety. But 

10 again, this is just off the top of my head. 

11 COUNCILMEMBER KANE: Thank you. 

12 CHAIR MATEO: Mr. Nishiki. 

13 COUNCILMEMBER NISHIKI: George, this is not a loaded 

14 question. This is a real sincere question. I 

15 realize since the Charter change, you know, you've 

16 come between looking at what this Council wants to 

17 do and then having to deal with the Administration. 

18 As the Water Director, I think you seem to be kind 

19 of in a state of limbo and so we've got this very 

20 important Committee to -- to set some policy. Don't 

21 you want to see a policy set so that you can start 

22 implementing something? Right now we seem to be 

23 really looking at answers right now, but yet no 

24 policy has been set. Wouldn't you like some clear 

25 indication of where this Council and Administration 
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1 wants to see us go in regards to water use policy 

2 and direction for you? 

3 MR. TENGAN: Well, in the past we looked at the Board for 

4 the direction that the Department should be headed 

5 towards, you know. Certainly, you know, whoever 

6 determines policy for the Water Department, if that 

7 can be provided in a concrete form saylng this is 

8 the way we want to go, then we can direct our 

9 resources and our efforts in that direction. But 

10 right now, you know, with all these discussions 

11 before the Council, discussions before even the 

12 Board and the Mayor, sometimes we kind of wonder 

13 what direction should we be headed into. So in 

14 answer to your question, I guess once, you know, the 

15 direction for the Department can be set, then it 

16 will give us better guidance as to how we should 

17 direct our efforts. 

18 COUNCILMEMBER NISHIKI: Thank you. 

19 CHAIR MATEO: Thank you. Member Tavares, followed by 

20 Member Kane. 

21 COUNCILMEMBER TAVARES: Yeah, but the system that you're 

22 using right now, or we're using, you're not taking 

23 any more reservations, right, for water meters? 

24 MR. TENGAN: For Central Maui. 

25 COUNCILMEMBER TAVARES: For Central Maui, right. And the 
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1 system that you have been using and are using in 

2 other places is -- has always been the first come, 

3 first served policy or procedure. 

4 MR. TENGAN: Yes. 

5 COUNCILMEMBER TAVARES: So you cannot deviate from that 

6 procedure unless you have some legislation that 

7 gives you direction in that manner, right? Or is 

8 that how you're interpreting it? Like you could not 

9 make a decision on your own to say, you know what, 

10 we're only going to give meters to affordable 

11 housing? 

12 MR. TENGAN: Well, you see that's where it's unclear as 

13 far as the Charter change is concerned, this 

14 question as to who has the authority. Sometimes I 

15 wonder, you know, as Corp. Counsel has expressed in 

16 the past, where does the authority lie? But I 

17 certainly, from an operational point of view, you 

18 know, if there's -- if Corp. Counsel informs me that 

19 I have -- I have authority to do certain things that 

20 would move the Department forward! unless advised 

21 otherwise legally! I would certainly take steps in 

22 that direction. 

23 But in the case of these reservations here, 

24 we did meet with the Mayor and several other cabinet 

25 members! including Corp. Counsel, to determine as to 
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1 what we should do with regard to the taking of 

2 reservations, and the decision was made through 

3 the -- after discussions that we should halt taking 

4 of reservations as of the day of designation. So it 

5 wasn't, you know, an entirely one man kind of 

6 decision. 

7 COUNCILMEMBER TAVARES: Thank you. Yeah, Mr. Chair, I 

8 think we --

9 COUNCILMEMBER KANE: I'm sorry. 

10 COUNCILMEMBER TAVARES: We need to -- oh, I'm sorry. 

11 CHAIR MATEO: Go ahead, Member Tavares. 

12 COUNCILMEMBER TAVARES: We need to figure out the way to 

13 help the Water Department get through this, and I 

14 think the way that we have the authority already is 

15 to do an allocation plan, and the sooner we act on 

16 an allocation plan, the better because we need to go 

17 through a process which involves the public. And I 

18 know Mr. Kane's office was working on something to 

19 that effect, and I think maybe we should kick it up 

20 a notch or two and let's get that before the 

21 Committee. Because, you know, we we need to do 

22 this. I mean we should have done it a long time 

23 ago, I guess. We talked about it before under, you 

24 know, Chapter 290 or 2.90 --

25 COUNC I LMEMBER KANE: 80 . 
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1 VICE-CHAIR TAVARES: -- or 2.80, we have that authority 

2 now. In fact, it's almost like it's mandated for us 

3 to do it and we haven't done it, because we did 

4 reach the level a while ago that triggered this. So 

5 I think having an allocation plan would try -- would 

6 help everyone know where they stand. Because right 

7 now it's like, okay, they're not taking any more 

8 reservations. Should the day come like a year from 

9 the July 21st or whatever when the permits are 

10 granted, I guess, if there's water that can be 

11 utilized, there's going to be a mad rush. I mean I 

12 can't imagine what that's going to look like. If 

13 they thought the Oklahoma land rush was, you know, a 

14 crowd, I mean, you can see the crowd at the Water 

15 Department trying to get in there, because it's 

16 always been a first come first serve. 

17 But I think to provide a more orderly plan 

18 development of our community, we need to look at 

19 these allocations, just as Wastewater has. So I 

20 hope we will move in that direction as a positive 

21 product out of this Committee in the near term. 

22 Thank you. 

23 CHAIR MATEO: Member Tavares, thank you very much. The 

24 item currently exists, you know, on our master 

25 agenda. So we will be visiting that item very soon. 
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1 Okay, Member -- I'm sorry, it was 

2 Mr. Nishiki, followed by Mr. Kane. 

3 COUNCILMEMBER NISHIKI: No, I've got nothing to say. 

4 CHAIR MATEO: Thank you. Thank you, Mr. Kane, go ahead. 

5 COUNCILMEMBER KANE: Yeah, thank you. And just to follow 

6 up on Member Nishiki and Tavares' comments, because 

7 there is something sitting in your master agenda 

8 already, and I believe it was submitted last term, 

9 and Member --

10 COUNCILMEMBER NISHIKI: Who? 

11 COUNCILMEMBER KANE: It's the 2.90 and --

12 CHAIR MATEO: Yes. 

13 COUNCILMEMBER KANE: -- and our office did put something 

14 forward. It's there. And before bringing it up, it 

15 may be beneficial or it may help us, if we're going 

16 to look at allocation, if we make a request to the 

17 Water Department to break down the actual usage, 

18 which is the 24 point whatever millions of gallons 

19 that's being used, that we look at a breakdown of 

20 that usage right now as it exists, the usage, by 

21 land use classification and have that report given 

22 back to us so when we do bring forward 2.90A, that 

23 at least we know what the existing usage is. 

24 Because I don't know I mean I don't know 

25 from a policy standpoint if we can yank the rug from 
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1 somebody who already has water. I mean, so we have 

2 to look at what's already being used, and then 

3 anything after that, that's where we're -- the 

4 allocation is really going to kick in in saying 

5 saying whether it's resort or ag or whoever it is, 

6 there's no more water left for you based on the 

7 allocation that we come up with, but we've got to 

8 recognize existing use. 

9 And I know Ms. Kraftsow has some comments, 

10 and just to help us -- again, the whole idea is to 

11 gather as much information so when we do bring up 

12 2.90A and what's on the master agenda we can go work 

13 towards the allocation plan. 

14 CHAIR MATEO: Ellen, go ahead. 

15 MS. KRAFTSOW: We can give you a breakdown by customer 

16 class, but the data for that breakdown is -- there 

17 are many unreliable areas. Between condominium, 

18 multi family, and hotel, some condominiums are half 

19 hotel and half multi family. You know what I mean? 

20 Between single family, often in ag you have people 

21 doing ag with single family. There are many, many, 

22 many discrepancies. So although we can give you 

23 data, we cannot vouch for the quality of the data 

24 right now. But as far as going forward, a set of 

25 criteria could be set. 
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1 Another thing you should know is in addition 

2 to not giving out reservations, there was also a 

3 decision made that we would continue to issue meters 

4 to those who are already ready to receive service up 

5 to and not beyond 800,000 gallons per day, at which 

6 point we would either stop pending further analysis 

7 or stop pending source development, depending what's 

8 necessary. And to date it's still an estimate, but 

9 something like two -- between 200 and 250,000 of 

10 that. So you're not looking at a very long time 

11 frame. 

12 And the third thing I want to say is that the 

13 Water Use and Development Plan is required to set 

14 allocations to land uses, so we definitely want 

15 Council input, but I would want to know whether 

16 Council's allocation of water to land use would be 

17 for the remaining of what's left or forever and ever 

18 or as part of the Water Use and Development Plan 

19 process or pending the Water Use and Development 

20 Plan process or how that would go. 

21 COUNCILMEMBER KANE: Yeah, Mr. Chair. 

22 CHAIR MATEO: Go ahead. 

23 COUNCILMEMBER KANE: If you can finish your thought, 

24 Ms. Kraftsow, on the 200 to 250. So to finish that, 

25 what you're saying is of the 800 that you folks have 
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1 left over, 200 and 250 has already been accounted 

2 for? 

3 MS. KRAFTSOW: It's an estimate only. 

4 COUNCILMEMBER KANE: Yeah. 

5 MS. KRAFTSOW: But, yeah, what we've been doing is 

6 tracking the meters that have been issued. 

7 COUNCILMEMBER KANE: As of what point? As of designation? 

8 MS. KRAFTSOW: From designation, starting at designation 

9 to date. And I -- well, we're not through 

10 September, so as of August 31st. 

11 COUNCILMEMBER KANE: Okay. So as a note now, from 

12 designation, which was what, July? 

13 MS. KRAFTSOW: We had an unusual rush of meters. 

14 COUNCILMEMBER KANE: Thank you. I was going to ask you to 

15 give us -- see, so if the rush is already -- the 

16 rush is already on. As an example, and not to knock 

17 any persons who are trying to get this thing, but as 

18 an example, today we approved the dedication of 

19 the -- the Honualahele, and it's my understanding 

20 that they did send in a check to get the 

21 reservation, but the check was afterwards so you 

22 folks sent back the check and said, sorry, you 

23 cannot get your name on the reservation. 

24 But they're still proceeding forward because 

25 they're already in the hopper with preliminary 
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1 subdivision approval, and this waterline easement is 

2 one of the many things that they've got to go 

3 through prior to getting final. But they're moving 

4 forward, you know, and they're banking on that --

5 out of that 800,000 gallons, there's going to be 

6 enough to provide water for their project. So, I 

7 mean, people are still there and they're still 

8 getting water meters because there's that extra 

9 you know, there's that -- there's that balance left 

10 over, so ... 

11 MS. KRAFTSOW: It's slowed down a little bit since then. 

12 The first six weeks were the fastest --

13 COUNCILMEMBER KANE: The rush. 

14 MS. KRAFTSOW: Yeah. 

15 COUNCILMEMBER KANE: WeIll psychologically, sure. 

16 MS. KRAFTSOW: And the Hono -- those guys are bonded too. 

17 They're 

18 COUNCILMEMBER KANE: Yeah, yeah. Thank you for that, and 

19 againl thank you for allowing me to speak, 

20 Mr. Chairman. 

21 CHAIR MATEO: Thank you. Mr. Pontanilla. 

22 COUNCILMEMBER PONTANILLA: Thank you, Mr. Chair. Just for 

23 my curiositYI Department of Hawaiian Homelands, do 

24 they follow the same rules as any other customer 

25 that require a water meter? 
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1 MS. KRAFTSOW: The Department of Hawaiian Homelands, funny 

2 you should ask. They've requested a reservation 

3 after the date of designation for what would equate 

4 to about 97,000, and I initially had that 

5 subdivision in the subdivisions pending list at a 

6 lower amount, at 68,400, but they came in with a few 

7 more lots and plus an irrigation meter. Hawaiian 

8 Homelands has some special standing both under the 

9 Code and the Hawaiian Homes Commission Act, but also 

10 under designation criteria, when you apply for your 

11 existing uses, each application has seven criteria 

12 that need to be met. And one of those criteria is 

13 that it will not interfere with uses for Hawaiian 

14 Homelands. 

15 And so I don't think -- this is my opinion. 

16 I'm not the attorney. Maybe we should be asking the 

17 attorney. But it seems to me that their standing is 

18 somewhat different and so they maybe have a 

19 different -- they can -- they can get away with 

20 maybe asking for -- even though the reservation 

21 request came in later, we're probably going to 

22 recommend that it -- submit a report that it 

23 be -- that we recommend approval or maybe it will 

24 come to Council. I don't know. But that would be 

25 my leaning. I don't know what the legal -- ask the 
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1 legal guys about that. 

2 COUNCILMEMBER PONTANILLA: Can I do that, Chair? 

3 CHAIR MATEO: Go ahead, Mr. Pontanilla. 

4 COUNCILMEMBER PONTANILLA: Corporation Counsel. 

5 MR. KUSHI: Yes, our office is looking at it right now. 

6 COUNCILMEMBER PONTANILLA: Thank you. Thank you, Chair. 

7 CHAIR MATEO: Thank you, Mr. Pontanilla. Mr. Kane, go 

8 ahead. 

9 COUNCILMEMBER KANE: Is that Phase III, Waiehu Kou Phase 

10 III? Thank you. 

11 CHAIR MATEO: Member Tavares. 

12 COUNCILMEMBER TAVARES: Yeah, Mr. Chair. Ellen started to 

13 ask about that allocation plan and what our 

14 intention was, or whether it was going to be the 

15 plan or an interim one or whatever. I think that we 

16 can just go forward with the allocation plan from 

17 the County. And as we develop that allocation plan, 

18 it could be valuable information in the development 

19 of the Water Use Development Plan, maybe 

20 incorporated in part or all or whatever, but I think 

21 that we don't need to wait for one to happen before 

22 the other or to call it an interim. Let's just do 

23 it. We have the authority to do it. We -- I think 

24 we need to. We're going to have -- like I said, 

25 we're going to have some real problems. 

RALPH ROSENBERG COURT REPORTERS, INC. 



WR 9/17/03 94 

1 And this of course -- you know, we can't stop 

2 everything that's going on, but I believe that the 

3 Department, you know, is well aware of the 

4 importance of developing other source and are now 

5 working toward it. And we still have to continue on 

6 that line, that source development to it. You know, 

7 we need to at least be able to satisfy the 

8 requirements of what the community plan designations 

9 are. I mean, if we don't change anything in those 

10 community plans right now, what kind of water are we 

11 going to need for the County of Maui? And at some 

12 point we've got to balance all of these things. 

13 And I think too often we've done some of our 

14 planning kind of in a -- you know, maybe in a little 

15 bit of a vacuum, just always, you know, taking for 

16 granted the water's going to be there, that's not a 

17 concern. So now that we're well aware of the 

18 importance of the water availability and then all 

19 these other issues coming up about agricultural use 

20 and plantations closing down and then what takes its 

21 place and once that water -- I think we're headed in 

22 the right direction, Mr. Chair. And if that 

23 allocation plan -- I'm sorry, I forgot that it got 

24 referred to Committee last term, but, you know, 11m 

25 glad it's there and we should really start on it. 
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1 It's for the community. 

2 And just a side note. I heard in the earlier 

3 discussion one of the testifiers or people --

4 resource person had said they used 400 gallons per 

5 day for residence, for residential use. Is that the 

6 standard that's being used for residential use? 

7 What is it? 

8 MS. KRAFTSOW: The single family is 600 gallons per unit 

9 or 3,000 gallons per acre. And if it's multi family 

10 it's 560 gallons per unit, or depending if it's low 

11 rise or high rise. 

12 COUNCILMEMBER TAVARES: Have you looked at any of the 

13 statistics of actual use versus that 600 gallons and 

14 what is the actual use? 

15 MS. KRAFTSOW: Really depends very much where you are on 

16 the island. If you're in Maui Meadows or Wailea or 

17 Makena or Kihei, you're likely to use more/ or 

18 Wailuku Heights or Spreckelsville or parts of Kula. 

19 If you're in Haiku or Kahului or Wailuku, you're 

20 likely to use less/ or Waihee. 

21 COUNCILMEMBER TAVARES: Okay. I think that kind of 

22 information/ when we come to a discussion about 

23 water rates in the future, that -- part of that 

24 information I think that will be helpful to us is 

25 that, because we plan according to the 600 gallons 
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1 per day basis on single family or whatever it is, 

2 and if the consumption is more than that, that 

3 throws all our figures off and our assumptions off. 

4 So that's just for later on when you do your rate 

5 study and stuff. 

6 CHAIR MATEO: Thank you. Members, any additional 

7 questions? Hearing none. 

8 If there's no objections, the Chair would 

9 like to defer this item. 

10 COUNCIL MEMBERS: No objections. 

11 COUNCIL MEMBERS VOICED NO OBJECTIONS (Excused: RC, JAJ, MJM). 

12 ACTION: DEFER pending further discussion. 

13 CHAIR MATEO: No objections. Any additional 

14 announcements? Hearing none. 

15 Members, thank you very much for this long 

16 morning. This meeting is adjourned. (Gavel) . 

17 ADJOURN: 11: 35 a.m. 
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